Ciragan Palace
Hotel Kempinski

ISTANBUL

Mr. Marwan Ramadan
President
Hospitality Mar keting Concepts

22 October 2003

Dear Mr. Ramadan,

Greetings from avery sunny | stanbul.

| would like to take the opportunity to thank you and your organisation to
help us change the image and perception of the Ciragan Palace Hotel
Kempinski in the local market. We have seen a dramatic increase of return
guests and an increase of loyalty to the Ciragan brand. This has been
achieved with your cooperation and mutual efforts and | would like to take
this occasion to thank you.

Best regards,

Richard Bayard
General Manager
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